APPENDIX 9 - Maintenance History For Ford Ranger

St Transponcasinn Apptiations




Vehicle #8210 DOE Test Information

Total Miles by Month
Month Miles Feb 379
Jul 40 Feb** 0
Aug 73 Apr 313
Sep 125 May 300
Oct 207 Jun** 0
Nov 320 -~ [Jul** 0
Dec 260 Aug 777
Jan-99 549 Sep 817
Total Miles 4160

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"

Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 8210 APS

Electric Ford Ranger
Vin # IFTZR1079WTA43622

5/19/98 Vehicle will not Energize — Replace Battery Pack
7/98 Install Meter — Odometer 652 — Meter # 02 161 901
10/21/98 Vehicle will not Energize — Battery low range
6/11/99 Vehicle suffering Low Range

6/17 — 6/30/99 Low Range — Replace Battery Pack

9/30/99 Meter Removed — End of Test Odometer - 4812
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Vehicle #8211 DOE Test Information

Total Miles by Month

Month Miles Feb 1013

Jul 427 Mar 524
Aug 314 Apr 1080
Sep 353 May 929
Oct 308 Jun 615
Nov 626 Jul 1049
Dec 1994 Aug 1202
Jan-99 712 Total Miles 11146

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 8211 APS

Electric Ford Ranger
Vin # 1FTZR1079WTA43623

5/19/98 Vehicle will not Energize — Battery Charger Replaced

7/98 Install Meter — Odometer 1616 — Meter # 01 978 164

10/21 —11/17/98 Vehicle will not Energize — low range — Replace Battery Pack
6/11 —7/6/99 Low Range — Replace Battery Pack

8/31/99 Meter Removed — End of Test Odometer - 12762
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MAINTENANCE / LIGHT REPAIR
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1095-25112-AADA SERVICES, INC.
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MON - FRI.
7:00 AM - 6:00 PM
FOR SERVICE RESERVATION

SAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR (480) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
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Vehicle #1541 DOE Test Information

Total Miles by Month

Month Miles Jan-99 439

Jul 176 Feb 608
Aug 446 Mar 765
Sep 327 Apr 33
Oct 423 May 21
Nov 134 Jun 410
Dec 344 Jul 589
Total Miles 4715

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug”
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 1541 SRP

Electric Ford Ranger
Vin # IFTZR1079WTA41996

5/20/98 Pre-Delivery Inspection
7/98 Install Meter — Odometer 895 — Meter # 02 161 882

11/9 - 11/18/98 Low Range — Replace Battery Pack

4/26 — 4/99 Charger not working — Replace charger

5/27 - 6/3/99 Batteries won’t charge — Replace Charger — Wire
Assembly & Fuse

6/14 — 6/21/99 Batteries won’t charge fully — Replace Charger

7/125/99 Removed Meter — End of Test Odometer - 5610
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SERVICE HOURS: LOU GRUBB | 5 Y\
MON - FRI.
7:00 AM - 6:00 PM
e FOR SERVICE RESERVATION
SAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR (480) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
o e peLsn cooe
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SPOKE WITH JCHW B GIVE TO BRIAN M nt 12 36 230.90
CAUSE SEE TECH COIFMENTS BELGYW
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COMHENT X
TECH NOTES CHECK FOR CODES IAA SYS PASS BCi C1833 TIN 5YS PASS 0P STATE 101 PERFOR PINFGINT TEST CIRCUITS CHECK CUT O
DISCHMNECT SLEC KETER INSTALLED BY SRP CHECK OP STATE WITH CHARGER CONNECTED GFSTATE 5 CLEAR CULES CHARGE
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IHSTALL ANOTHER SATTERY CHARGER SOP CHARGER 41559 ATT
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P XL5I 10839 AA ' WIRE ASY - CHARGER H 1 2649.75 2649.75
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FACTORY  CONCERNW CD: AR5 COND CODE @ 42
FP-XLS110865904
REPAIR TYPE 01 VISIT 1 CODSS -
SUBTOTAL
PARTS 3709.63
MECHANICAL LABOR 230,40
TYFE: W TOTAL CHARGE FOR CTNCERN 3940.05
GRAND TOTALS
SLMWARY OF CHARGES FLR INVOICE W25763 FAYNENT DISTRIGUTICH FOR [KVOICE WZ5763
PARTS 3709.45 TOTAL CHARGE 396005
FECHSNICAL LABCR 230,40
TOTAL CHARGE 360,93 AL WARKANTY 37400
TF ¥ill HAVE ANY BUESTILYS - PLEASE SEZ A SRESORY HAU
PAGE ¢
1l (\v‘ a _EA["'
ACCOUNTING CCPY 477450



SERVICE HOURS:
MON - FRI.
7:00 AM - 6:00 PM

SAT.

MAINTENANCZ / L’GHT REPAIR
8:00 AM - 1:00 PM

SUB TOTAL

PAOAATA%] TOTALPARTS TOTAL CLAM

ALLOWANCE | PLUS PRICE D#FF. LESS REC.

LoU GRUBB

8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW:

{CHECK (+) APPROPRIATE BOX)

PARTS TABOR TOTAL

™) [ 8o |
S s $

/54

FOR SERVICE RESERVATION
OR INFORMATION

(480) 596-2525

NEALER CODE

710178

X
THIS COPY MUST BE RETURNED FOR ADJUSTMENT

‘Autcsized Sqrahes s Dste

P&ACODE

ST RIveR PROECT 1531 VAR AT

1521 N PROJECT DR
TERFE

HOME: (602) 235-2149  WORK! (602) 236-2149

A7 35281-1206

SALT RIVER FROELT 60T R A PERQION — INVOICE: W2sal

1521 N PROJECT IR
TENFE
HOKE: (602) 236~2149

A7 35281~1206
WORK: (602) 236-2149

DATES  BEGIN: 03/27/99 DGRE: 06/03/59

———————-——— FOR GFFICE USE VEHICLE INFORMATION

TAG: 6275  ADV: 272 MAU, A GR INVOICE: PRELIM WAR W KE  VIN IFTIR1074WTAAL996 LICENSE MUMBER: AL GS34BY
WFG: 320323 TAX RULES:  'YYNWN INVOICED AT: 06/03/59 15:03:27 98 FGRD RANGER WD RCAB WHITE
OBOHETER INh: 4947 DIST: FRC STOCK® 00043849

DATES INSERVICE: 051998 FRODUCTIGH: 021698 SGLD: 052CS

CONCERN 51 CUST STATES BAFTERYS WONT TAKE A CHARGE TION  TECH FOURS —HGHR
CHISE SEE TECH COVMENTS BELOW 1B 36 214
CORRECTIGN X 133 -3.468 2145
51-1 X Al : ;
.| comEnt X :
¢ | TECH NOTES EEC TEST BCM CODE C1333 COWT UPSTATE 101 PER FORD PINPDINT TEST SOP CHARGER 52799 CHECK FUSE IN CORNTACTOR B
g FOR HIGH RESISTANCE R GFEN UK AT THIS TIME REPLACE BATIERY CHARGER INOP CLEAR ALL CODES FLACE GH CHARGER
g RETEST CHEK OP CODE CODES OK RECHECK ALL CIRCUITS OK AT THIS TIHE REQUEST MTIHE NO LABCR 0PP3 FOR ELECTRIC
4 VEHICLE
3 PART RUABER POR  MJTE  DESCRIPTION oTY SELL
2 FAC XLSI  10B4S9 MA WIRE ASY - CHARGER H 1 649,75 26497
i FKC F8YZ 14526 CA FUSE 1 2.24 2.1
S g v PARTS: COUNT 2 ALLOWANCE:  1060.50
- FACTORY  COWCERN CD: C26 COND CODE : 42
FP-XL52106689M
REPAIR TYPE 01 VISIT 1 CODES -
SUBTOTAL
PARTS 3712.7
PECHANICAL LABOR 352.0
TEEW oo _m\u 0 TOTALS TOTAL CHARGE FOR CORCERN 30647
SFIRY GF CHARGES FGR TWOICE W23816 PATMENT DISTRIUTIGN FOR INVOICE W23816
PAKTS N1 TOTAL CHARGE 10847
NECHANICAL LABGR 352,00
TOTAL CHARGE 4064.79 FAC WARRANTY 4064.7
IF G HAE AHY GUESTIGNS - FLEASE SEE A GREGORY HAU
PAGE
1 /ST PAC
ACCOUNTH & SCPY

489406



Vehicle #1542 DOE Test Information

Total Miles by Month
Month Miles Feb 1071
Jul 372 Mar 609
Aug 265 Apr 835
Sep 713 May 303
Oct 1050 Jun 727
Nov 567 Jul 1079
Dec 1298 Aug 1000
Jan-99 1311 Sep 1148
Total Miles 11277

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99520
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99M05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 1542 SRP

Electric Ford Ranger
Vin # IFTZR1079WTA47518

5/20/98

7/98

5/26/98
6/15/98
8/25/98

9/25 - 929/98
3/15 - 3/31/99
4/19 — 5/3/99
5/10 — 5/21/99
6/22 — 6/28/99

7/28 — 8/10/99

8/27 — 9/14/99

10/19/99

Pre-Delivery Inspection

Meter Installed — Odometer 600 — Meter # 02 161 899

AC blows warm — Install Incar Temp Benson

Engine light (wrench display) stays on — Replace PTC Module
Wrench display stays on — Replace DC to DC Converter
Replaced Charger

Replace Battery Pack due to Low Range

Replace fuse in contactor box due to kicking off wall units
Low Range — Module # 24 replaced parts, not module

AC not cold — Replace AC Cycling Switch

Not taking full charge — Reprogram BCM - Check Fan Op
Charge in cool location

At dealership — Not charging — 50% in 12 hours

Meter removed — End of test Odometer - 12948



L
hat =3
pde g

SERVICE HOURS:
MON - FRL
7:00 AM - 6:00 PM

LOU GRUBB

1542 L

FOR SERVICE RESERVATION

SAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR (480) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARiZONA 85260
TOTAL CLAM | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER CODE
) LESS REC. 714178
ELEE X — Y
. mmnn:‘s;wo ] THIS COPY MUST BE RETURNED FOR ADJUSTMENT P&AcooE "
- —‘””""‘“ _ 20023
SO — voa ON OEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED MEREON 15 ACCURATE. UNLESS OTHERWRSE SHOWN, SERVICES DESCRIBED WERE
E R e R e e SR
SIGNED) AT
_—a — ~ - oy HAT |— : . mlr'A A Z,JJ: o ;" :.A‘
3 ‘“‘A]}g’ P)t ',:ugl (N IRVITEET: W30734
SR 52073
z Hi
: ik

alvs 272 Ak
20323 TAL RLLES!
& IN 10XA

DATES  BEGIN: 07/8/%7 DONE:

HFGL 8 ! |M In'ﬂU‘lf‘:‘ -r

08710459

(8/1n/9‘7 12005018 RNt

AR ~ VEHICLE
i DI TAARTINR
SEROER

ity RCA3

QI5T PRD STOCKY 00044250

LICERSE nMBER: A

UE: 932958 FRODLCTION: 031158 SOLD: 032658

o 5I35BY
sHlTE

CIHCERN 51 b ( e”«E: b

Wik

CTRRECTION X
R S51-1 X
VR lowea

TECH HOTES

IRHARY OF CHARGES FOR IWWGICE W30S
BELHARICAL LABDR
TOTAL +HARGE

LR

IF T HAVE ANY QUESTIONS -

TEST BOM HOGWLE COUE 1835 TE3T IAA NG COTKS TEST 1IN o4k
COMRECTIONS REIRSTALL BnT -

CHECK FYN GPERATION oD &
FRVIRGALAT 07 17 WYL QVekical G0 NOT CHARGE REGERS™ -
TIvE FuR DIAG
FACTaRY CORCERI CO: A8
v hLLALEH
RETANR TYOT Oy 10Ty o rangt
IiFE: %

FLIERSE SEE 4 OREGURY MAY

B fECH HOLRS  AHGUNT
. 144 1.5 98,00

.
A tde L0 123,00

COHD CO02 + 47

.mm.ma LARLE
TOTAL CHRRGE FOR CORCERN

CULES CONTACT FORL ENGINGERING ReMOVE BAT PATH
Povrh AIFROGRAH BCM VEMICLE 1,57 SE CHARGED IN 0L
F10 000 RelAIR RO OFPS FOR A ELEZTRIC VEHICLE Al A

SHIQTAL = -

o GROND Tl o

PATRENT DISIRIBUTICH vOR

TOTAL CHARGE 226,00
FAC WORRANTY 226,00
FiE L

INVOICE H30784

LAST PADE

CUSTOMEf: COPY

45

D

(9,



-

& SERVICE HOURS: I_DU GRIJBB |

MON - FRL
7:00 AM - 6:00 PM

%
g & SAT.
= MAINTENANCE / LIGHT REPAIR

d . 8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.

S SCOTTSDALE, ARIZONA 85260

-,: TOTALPARTS [PRO RATA % ] RECEIPT OF THE PARTS AND LABOR USTED BELOW:
2 e

'SUB TOTAL ALLOWANCE PLUS
1
G BECEE W
1 s s s

/592

FOR SERVICE RESERVATION
OR INFORMATION
(480) 596-2525

\

DEALER CODE

71J178

{4021 207-1182 EMEr (4020 809-1182

(502} 807-1182

fOINWOICT: PRELIM WRR W
e INVDICED AT 06/23/97 14

|1

TATZT  DNSERVICIZ: 0TI

Tatiutnt Sgpuiers wd Do
e THAYEE T e al oo DRIVIRIGHE 'g{iﬂﬁ 10— INVOICES W26E
LT RIVER FRAEET 1348 ALE (BT T v PR R T — W63
B 520% BAX 52025
PHCENTX AT 85072-2025 FHCENIX

i AL GUITDY

WHITE

30L0: 052458

o
AT Y

CING RAPILLY RES

TTRY UE TOOCh

A

W7 44,20

1o .4 2540

T ary
! 7.83
FrgTRY
CODES -
SURTGTAL
PARTS 10,4
YOOUANICAL LABCR 70,4
W | TYRS: W TOTAL CHARGE FCR CONCIRN 31,0
. GRAD TOTALS —
FYRE | SRy OF CHARCES FOR INVOTCE W26893 : PAYYENT DISTRIBUTION FGR TWWDICE W28673
( PARTS 10.48 TOTAL CHARGE 81.0i
HECHANICAL LASCR 70.40
TOTAL SUARE 81.08 FAC WARAANTY 91,0
1F YCU HAVE fNY GUESTIGNS - FLEASE SEE N GREGCRY Al
PAGE

LA3T FAC

ACCQUNTING CCPY

494416



T0ND-25117 AAUA SEHVICES, ING,

G

(]

SERVICE HOURS: IDU GRIJBB | - /;9’2

MON - FRI.
7:00 AM - 6:00 PM

FOR SERVICE RESERVATION
SAT. . OR INFORMATION
MAINTENANCE / LIGHT REPAIR . (602) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER CODE

o T

714178

(/) APPROPRIATE BOX)
(T [ ligree] ([
Fm‘ m K
Adberiond Sigranee sodl Dute.

TWOICE T ———" , DRIVER/OWER INFORMATION — INVOICE: W21806
SALT RIVER PROGECT 1592 MIKE HEATH ~ SALT RIVER PROECT 1542 IKE HEATH
BOX 52023 BOX 52025 o
PHGENTX AL 85072-2023 FHOENIX AL &3072-2025
HOME: (602) 807-1182  WORK: (602) 807-1182 HOME: (602) S09-1182  WORK: (602) 809-1182
e FOR GFFICE LK VEHICLE THFORHATION —mmmm e
TAG: 6997 ADV: 272 MU, A GR INVOICE: PRELIM WAR W OF  VIN (TIRIOTANTATSIC LICLKSE MRBER: A GTEUBY
KG: 5209003 TAK RLLES: TN LWOICED AT: C3/21/59 {7:01:39 98 FORD  RWOR 243 RAB WHITE
OBNETIR Tt 8458 DIST: P STOCKA 00046235
DATES  BEGLH: 05/10/59 DONE: 05/21/%9 DATES DNSERVICE: (32553 FRCCLCTION: 021158 SGLD: 052658
CONCERN 31 CUST STATER ¥0 65 TLECTRIC AMWGER  SOVE DASH INDICATRS ON TGHED IN WERATITN  TECH KOUS
CAKE  GEE TECHD COMENTS BELCH Kt 1 10.0
CHRRECTION X
ONTNT X

TECH NOTES  TZST IAA MODULE o CODE TEST BEM NJ CODE TEST TIM MODUJLCE CODE (753 PINPOINT TECT BAT MODLLE DIAGNDSTIC TEST
CONTACT CHRIS BELL 24D WARY SHTHAR AT FCRD MOTCR 00 REMCYE TAT FACK RENCYVE MCLULE 24 INSTALL THST MNDULE P«i‘D
REINSTALL PACK RETEST MODULE 2% BAT REMOVE PACK AGAIM RIMOVE MCDULE 24 AND REPLACE PARTS SUPPLIED BY CHRIS B

RETEST ALL FASS
FACTORY CONCERH CD: D02 COND CODE ¢ 42
REPAIR TYPS 0f VISIT { ZOLRS -
SUBIOTRL
) FECHANTCAL LABCR ' 393,50
TP W ) T‘JTP-L CIARGE FOR COMCER 195,50

GAND TCTALS ——
SLINARY CF CRARAZS FIR TWOITE 21804

MECHANICAL LADO 595,90

TOTAL CHARGE 593,50

FAC WARRANTY 575.9

IF CU HAVE ANY GUESTIONS - FLEASE SEE A GREGGRY HAU

POSTED

ACCOUNTING COPY 452171

!
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1085-25113 AADA SERVICES, INC.

®

SERVICE HOURS:

MON - FRI. .
7:00 AM - 6:00 PM
FOR SERVICE RESERVATION
SAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR (602) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
PRORATA % -quM -chALLABM TOTAL CLAM 1 ACKNOWLEDRE RECEIPT OF THE PARTS AND LABOR USTED BELOW: DEALER CODE
SUB TOTAL ALLOWANCE |- PLUS PRICE DIFF. ESS REC. - " 714178
X
(CHECK (+) APPROPRIATE BOX) ST BE RANED FOR ADJUSTMENT P & A CODE
20525
s s s

PARTS

CABOR TOTAL

‘Aadund Sgace wd Ot

| e INWICE TO
SALT RIVER FROGECT 1542 MIKE HEATH

BdX 52025
FHOENIX
HOHE: (602

TAG: 5699

HFG: 820323 TAX RULES:
ODOHETER IN: 8378
DATES  BEGIN: 04/19/99 DONE: (5/03/99

I\ERIMER IPFWIATICN IWOIBE' mm
SALT RIVER PROJECT 1542 HIKE HEATH

BOX 52025
AL 85072-2025 PHOENIX AL 85072-2023
) 809-1182  WORK: (602) 809-1182 HOFE: (602) 809-1182 NORK: (602) 809-1182
FOR GFFICE USE VEHICLE INFORMATION
ADV: 272 MAU, A GR IRVOICE: PRELIM WAR W KM VIN IFTIRI079WTA47518 LICENSE NUMBER: Al G33TBY
WYNRN TNVOICED AT: 05/03/99 12:43:11 98 FORD RANGER D RCAB WITE
DIST: FXC STOCKE 00044255

DATES INSERVICE: 052998 FRODUCTIGN: 031198 SOLD: 052558

CONCERN 51 CUST STATES WONT CHARGE KEEFS KICKING OUT WALL UNITS 2 DIFF ONES OFERATION  TECH HOURS  AMOUNT
CAUSE  SEE TECH CORMENTS BELOW it 133 2.2 13110
CORRECTION X 16 3.4 20261
CHUENT X
TECH NOTES PERFORMED EV RAHGER DIAG IAA SYSTEM PASS 3CK C1775 1833 TIM SYSTEH PASS 0P STATE 101 PERFORFED PINFOINT
TESTS FOR CI775 R&R 1A MODULE FOR C1775 - CAUSING WRENCH LIGHT TO ILLUMINATE PERFORHED PINFOINT TESTS FOR
C1833 S0P BATT CHARGER 4-19-99 CASEY
TECH 146 REPLACED BATTERY CHARGING REVEST 0P STATE CODE 88 PINPOINT TEST SVSTEM REWOVE BATTERY PACK REPLACE
FUSE IN COTACTER BOX AND RETEST ALL PASS REGUEST HTINE FOR REPAIR NO OFPS FOR ELECTRIC VEHICLE
PART NUMBR P8 NTE  DESCRIPTION aTy SELL
ARG FBYZ 148205 AB HOBULE 1 60,19 80.19
AC XLSI 108489 MA WIRE ASY - CHARGER H 1 2649.75 2649.75
PARTS: COUNT 2 ALLOWANCE:  1083.98
FACTORY  CONCERN CD: D50 COND CODE : 42
FP-XL5Z10B659M)
REPAIR TYPE 01 VISIT 1 CODES -
SUBTOTAL
PARTS 3793.92
NECHANICAL LABOR 3371
TIPE: W TOTAL CHARGE FOR CONCERN 42763
GRAD TOTALS
SUMWRY OF CHARGES FOR TNVOICE W193%6 mwmfmﬁm TWOICE 1933
PARTS 7992 TOTAL MZ7.83
FECHWICAL LABGR .71
TATAL CHARGE M27.83 Fac wiMAYyQ 5 1999 427,63
IF 10U WWE Y GUESTIGRS - PLEASE SEE A GRECGRY M
PAGE 1
LAST PAGE |
ACCOUNTING CCPY 453768

LOU GRUBB 542

¢



LOU GRUBB

SERVICE HOURS:
- MON - FRI.
7:00 AM £ 6:00 PM

/542,

FOR SERVICE RESERVATION
E SAT. OR INFORMATION r
7. MAINTENANCE / LIGHT REPAIR (602) 596-2525

8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.

c SCOTTSDALE, ARIZONA 85260 L
PRO RATA % [PRORATA% TOTALCLAM | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER
c | T ] ; = | -
SUB TOTAL ALLOWANCE | PLUS PRICE OFF. | LESS REC. 71J178 )
(CHECK (/) APPROPRIATE 80X) xrmﬁsm‘—— P & A Co0E
(] (TEees™) [ 8o | C
s s [)
e o o B A S e T WAk o WasA s S TG APTEABNIE CE e VOMLE O TEPaE THAT N AT REARED OB REPUACED
. B LTS e i " o W MRTRR
P dastond Sgrere svd Dutn: Lot e
‘“ﬂ T " L
cmmnmnmmcccaneanmmeen INVOICE TO —--ccmeemmmmnn- -<- DRIVER/OWNER INFORMATION -- "INVOICE: W1330Z
< | SALT RIVER PROJECT 1542 MIKE HEATH SALT RIVER PROJECT 1542 MIKE HEATH C
BOX 52025 H0X 52025
PHOENIX AL 85072-2025 PHOENIX AL 85072-2025
HOME: (402) 809-1182 WORK: (402) 809-1182 HOME: (602) S09-1182 WORK: (602) 309-1182 C
------------------ FOR OFFICE USE VEHICLE [NFORMATION ---------=----oeo-
TAG: 5364 ALVt 272 MAU, A GR INVOICE: PRELIM WAR W M VIN IFTIR10794TA47518 LICENSE NUMBER: AZ G335BY
MFG: 820323 TAX RULES:  YYNNN INVOICED AT: 03/31/99 09:02:32 93 FORD RANGER 0 RCAB WHITE C
ODOMETER IN: 7856 DIST: FMC STOCKS 00044235 o
L DATES  BEGIN: 03/15/%7 DONE: 03/31/99 DATES INSERVICE: 052978 PRODUCTION: 031198 SOLD: 052693 | !
(e 'S
CONCERN 51 CK WRENCH LIGHT ON TRUCK WONT MOVE AND HAS HAD SHORT RANGE CONCERN FOR OPERATION  TECH HOURS  AMOUNY -
SOME TIME NOW  TOWED IN Mt 133 2.7 160.39
o CAUSE SEE TECH COMMENTS BELOW -
CORRECTION X
5t-1 X 146 5,0 357,54
. COMMENT % ¢
TECH NOTES PERFGRMED EV RANGER DIAGNOSIS PERFORMED BCM TESTS 14 BAD MODULES
RYI BATT PACK CX MODULES LISTS ON BACK CALLED HOTLINE TALKED TO
- DAN 3-14-99 CALLED BACK 3-15 AT 11 AM SENDING BATT PACK ASSY WILL BE C
. HERE IN APFROX 5 DATS M0 LABOR OFS FOR THIS VEHICLE TYPE .
P RECEIVED NEW BATT PACK DAMAGED CONTACT CHRIS BELL AT FORD ENMGINEERING C
SENT QUT NEW BATT CASE TRANSFERRED BATTERIES FROM NEW PACK INTO NEW
PACK RETESST SYSTEM ALL PASS
PART NUMBER PO NOTE  DESCRIPTION ary SELL L
FMC F8YZ 10732 AR +TRAY ASY - BATTERY 1 2286.00 2286.00
MC F8YL 1ON660 AR . 1 999.97 999,39
" PARTS: COUNT 2 ALLOWANCE:  1314.40 (3]
FACTORY CONCERN CD: S0 COND CODE : 42
FP-F8121073200
REPAIR TYPE 0 VISIT | CODES - '
LINE AUTH: MA 033199 08:59 P -
SUBTOTAL e
PARTS 460039
mecsce. UMAR 30 100 sweas |
TiFE: W TOTAL CRARGE FOR CONCESN 31i8.3
-
PAGE I

ACCOUNTING CCPY

470000



3
4

SERVICE HOURS:
MON - FRI.
7:00 AM ~ 6:00 PM

SAT.
MAINTENANCE / LIGHT REPAIR
8:00 AM - 1:00 PM

LOU GRUBB

FOR SERVICE RESERVATION
OR INFORMATION
(602) 596-2525

8555 FRANK LLOYD WRIGHT BLVD.

SCOTTSDALE, ARIZONA 85260
mMTAi TOTAL GLAM | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER CODE
BUB TOTAL ALLOWANCE | PLUG PRICE DIFF. | LEBS REC. / 21J178
/) APPROPIRATE 50X megvuusr!mﬁwi;w P &ACO0E
— “ T ald _
20323
Dl v = B O S e T o e N L CIMSE T i s P O OPLLLES
AR e . T o Papey T T UM MR ALK FOR 1) e
—T——T— 2 5' /‘79
) AR
-------------- ~—-----"INVOICE TO -- === ’ <= DRIVER/DWNER - INFORMATION- —— INVBIEE - WiS302—|-
SALT RIVER PROJECT {542 MIKE HEATH SALT RIVER PROJECT 1542 MIKE HEATH
------------------ FOR OFFICE USE VEHICLE INFORMATION -----~--===-===--
TAG: 6364 AIV: 272 MAU, A G INVOICED AT: 03/31/99 09:02:32 MA 96 RANGER WHITE LICENSE NUMBER: A GS30BY
GRAND TOTALS
SUMMARY OF CHARGES FOR INVOICE W15302 PAYMENT DISTRIBUTION FOR'INVOICE WiS302
PARTS 4600.39 TOTAL CHARGE 5118.82
MECHANICAL LABOR 518.43
TOTAL CHARGE 5118.82 FAC WARRANTY 5118.82
IF YCU HAVE ANY QUESTIONS - PLERSE SEE A GREGORT MU
PAGE 2
LAST PAGE
s T P e et 3L .ig“L.-.“)..
ACCOUNTING COPY 470001
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l ﬂl SERVICE HOURS:
’E" ~ - NMON -'FRIL

S

LOoU GRUBB

: 7:00 AM - 6:00 PM

»)
Hi

i

SAT.
MAINTENANCE / LIGHT REPAIR
8:00 AM - 1:00 PM

il il Ml

8UB TOTAL ALLOWANCE PLUS PRICE DIFF. LESS REC.

(CHECK () APPROPRIATE BOX)

el
Avariced Signatre and Date.

8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260

FOR SERVICE

RESERVATION

OR INFORMATION
(602) 596-2525

1 ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: © ~

THIS COPY MUST BE RETURNED FOR ADJUSTMENT

AEPRINTZD 1 TIMES

WHITE

- DRIVER/GHNES INFORMATION == IRVOTLET W%
GUECT 1547 MIKE HEATH i
JERICLE INFORMATION
LICENSE NUMBER® A7 GS35BY -

IF YCE HSVE ANT GUESTIONE - PLEAEE Z2E A oRECLRY iU

T DiSTRIBUTION FCR
TOTAL CHARGE

Ea RRRANTY

INVBICE W15302
3.9

K

CUSTOMER COPY

458465



. SERVICE HOURS:
MON - FRL.
~7:00 AM - 6:00 PM
1
SAT.
- ... MAINTENANCE / LIGHT REPAIR
‘ 8:00 AM - 1:00 PM

SUB TOTAL

Lou GRUBB

i i s Dl s

ALLOWANCE | PLUS PRICE DIFF. LESS REC.

/592

FOR SERVICE RESERVATION
OR INFORMATION
' (602) 596-2525

8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260

| ACKNOWLEDGE RECEIT OF THS PARTS /D LABOR LISTED BELOW:

(CHECK {/) APPROPRIATE 80X)

FARTS

] [ R |

Adberined Sigratre wnd Dute

- DRIVER/DWNER INFORMATION —- INVOICE: u9774

- INOICE T0 -
T RIVER PRJ AGRICUTURAL IWP DIST

SALT RIVER PRJ AGRICUTURAL IMP DIST

@ X 52025 BOX 52025
22 Ix , AL 85072-2025 PHOENIX AZ 85072-2025
D (802) 2358799 WORK: (602) 236-4799 HOME: (402) 236-4799  WORK: (602) 235-4799
R S FOR OFFICE USE VEHICLE INFORMATION --=--nn-=mnn=—
S i e7a ADV: 272 MAU, A GR INVOICE: PRELIN WR W Tt VIN IFTIRIOTINTA47518 LICENSE MMBER: AZ GS35BY
¢ €7 Mro: 520323 TAX RULES:  YYNNN INVOICED AT: 09/29/98 12:05:14 98 FORD RANGER 24D RCAB WITE
: . IN: 1880 DIST: FMC  DATES INSERVICE: 052998 PRODUCTION: 031198 SOLD: 0526%
C TES  BEGIN: 09/25/93 DONE: 09/29/98
FONCERN 51 TOWED IN HONT CHARGE  THEY TRIED 3 CHARGERS OPERATION  TECH HOURS  AMOWY
. [ASE SEE TECH COMMENTS BELOW m 133 46 27410
(. [ORRECTION X
_ EoeeNT X
§ . [TECH MITES HODK UP CHARGER TO VERIFY WILL NOT CHARGE RUN NGS TESTS CHECK FOR IAd
g & CODES SYSTEM PASS BCM CODES PASS TIN CODES PASS CHECK OP STATE PID 101
8 HOOK UP BREAKOUT BOX PINPOINT TESTS NECESSARY TO R AND I TRACTION BAT
. TERY R AND R BATTERY CHARGER INOP NOTE DID NG REATTACH CUSTOMERS WATT
g VETER TO CHARGER POSSIBLY CAUSED CHARGER TO BE INOP=
§ mmrmmmm’mm
4 L PART MMBER NOTE  DESCRIPTION an SELL
is FYC FSYZ  10B489 M CHARGER - BATTERY 1 2133.48 2123.4¢
PARTS: COUNT 1 ALLOWNCE:  853.47
2+ FACTORY  CONCERN CD: D02 COND CODE ¢ 42
FP-FBYZ10B439A
SUBTOTAL -
L. =D PARTS 2987.1¢
~ FECHANICAL LABOR 274,11
TYPE: W ?O:’T\: TOTAL CHARGE FOR CONCERN 7281.2
GRAD TOTALS =215 995
EUMWRY OF CHARGES FOR INVOICE 97743 oct PAYMENT DISTRIBUTION FOR INVOICE H97743
PARTS 2987.15 TOTAL CHARGE 32612
MECHANICAL L+30R 274,11
OTAL CHARGE 3261.26 FAC WARRANTY 3261.2¢
—RAGE—
ACCOUNTING COPY 410304
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1095-25117 AADA SERVICES, INC.

SERVICE HOURS:
MON - FRI.
7:00 AM - 6:00 PM

LOoU GRUBB

/54,

FOR SERVICE RESERVATION
SAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR (602) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
PRORATAX] TOTAL PARTS -PN’WA*m TOTAL CLAM | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: [ reaLER con
SUB TOTAL ALLOWANCE | PLUS PRIGE D¥F. | LESS PEC. 714178
(CHECK (/) APPROPRIATE 80X) THIS COPY MUST BE RETURNED FOR ADJUSTMENT P &Acooe
20323
s s s
s e B OB OF SEIVICH EALER) HEACRY CERTIPY AT 1M NPOMMATON CONTAED HERECH 13 ACCLAATE UMLESS OTHEMISE SHOW SERICES DESCAw
Aabariuet Sgpades wd Dute
R INVOICE 10 DRIVER/GWNER INFORMATION — INVOICE: W541)
3 R PROJT AGRICULTRL IMPROVEMT % FOWCR 3 R PROJT AGRICULTRL IMPROVEMT % POWER
DIST BOX 52025 pIST BOX 52025
PHOENTX AZ 35072-2025 PHCENIY AZ §5072-202S

HOME: (802) 234-4795  WORd: (802) 226-4790

HOME: (602) 226-4795

- F(R GFFICE USE
TAG: 6315 ADV: 272 MAU, A GR INVOICE: PREL

IH WAR W PR VIN {FTIR107HTRA47518

WORK! (602} 234-4793
VEHICLE INFORMATION -——-—mrm——-
LICENSE NUMBER: AZ GS35BY

MFG: 320323 TAX RULES:  YYMMN INVOICED AT: 08/31/93 15:06:27 98 FORD RANGER  CWD RCAB WHITE
ODOMETER In: 1212 DIST: A STOCKE 00054255
DATES  BEGING C3/25/93 LINE: 08/31/53 DATSS INSERVICE: 052599 PRGODUCTION: 031153 50LD: 05265
CONCERN 51 CUST STATES ©K ENG LIGHT STAYS ON GFERATION  TECH HGLRS  AMOW
CAUSE SEE TECH COMMENTS BELOW Kt 1% 5.0 7.9
CORRECTION X
COMMENT X
TECH NOTES  TEST BOA MO COUES TEST IAA CODE 1342 KOEO 1342 TIM MODULY WO £ODES PIN
EOINT TEST REFLACED [AR MOKULE AWD REFEST TEST IAA KGEC NO CODES KCEQ
NO CODES BOM KOEC 1242 KOEQ 1342 PINPOINT BCHM REMOVE BATTERY PAK 4D
KEFLACED BCM DUE TO INOP RETEST ALL HODULES NOW PASS
PART NUHBER PO NOTE  DESCRIPTION ary SELL
FHC FBYZ  14BZ0S 4B B 1 50,19 80,16
FHC FSYI  10B487 AR HHH 1 4.94 4.9
PARTS: COUNT . 2 ALLOWANCE: 26,06
FACTORY ~ COWCERN CD: E27 COND CODE : 42~ ~"i™0 7 2
FP-FSY114B205A8 T
REPAIR TYPE 0t VISIT 1 CODES - a1 11599
ST SUBTOTAL
PARTS 9115
MECHARICAL LABOR 297.%
TYPE: W TOTAL CHARGE FOR CONCERN 389,14
GRAND TOTALS '

SUMMARY OF CHARGES 7GR INVOICE W94i71
[}

PAVMENT DISTRIBUTION FOR LWWOICE W9HTL

PARTS 91,19 TOTAL CHARGE 9.1
NECHMICAL LABCR 97,55
TOTAL CHARGE 389.14 FAL WARR: ¢ 3918
FREFERRED TREATNENT
FAGE—+
ACCQUNTING 22P 337531



Vehicle #808F DOE Test Information

Total Miles by Month
Month Miles Apr 102
Nov-98 299 May 188
Dec 259 "~ Jun 141
Jan-99 122 Jul 99
Feb 231 Aug 107
Mar 132 Sep 77
Total Miles 1757

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 808F Pepco

Electric Ford Ranger
Vin # 1IFTZR1079WTA83287

11/5/98 Install Meter — Odometer 35 — Meter # 02 161 900

11/16 — 11/18/98 Vehicle suffering Low Range

2/24 —2/26/99 Vehicle won’t Charge — Replace Battery Charger
7/14 — 7/15/99 Won’t Charge properly — Replace Charger Assembly
8/1 —8/31/99 Replace Battery Pack

9/31/99 Meter Removed — End of Test Odometer — 1792
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CUSTOMER NO. ADVISOR CARD NO. TNVOICE DATE TWOCEND.
1409 BLEN S CASE 542 l Ses1 | 11/14/98 | FOCS984;
N LABOR RATE MILEAGE COLOA STOCK NQ.
FORD HOTOR CREGIT COMPANY Kmu 5% R TTE/VEHRO K29
YEAR / MAKE [DELIVERY MILES
7690 GATEWAY DRIVE PO EAX O B FORD THUCK/RANGER/TRK 4X2 REG CAB| 09738798 | e
VEFIGLE 1D. T A S o TS RODUCTIONBATE
WTTN:TOR SIGMAM i §1 35 E 9 W AB 3 gy i[OI oo
COLUMBIA, MD 21045-0008 e e P73 SR
Im PHONE SEAVIC NUMBER
P02-872-2205 Jorara805s SeTaieo | " aaE
LABGR 8 PARTG~-rmmm -
G 1 78r0Z DRIVEABILITY HOURS:  0.01 TECH(S):342 WARRAH
CUST STATES: UEHICLE USES TO RUCH POWER TO QUILKLY/LACK OF
r
PERFORMED TEST OPERATIONS TESTED COMPUTERS ANM EACH
TNDTUTOUAL BATTERY ALL TESTED OK
JOB ¥ 1 TOTAL LAROR & FARTS 0.0
(' 2 10F0Z ELFCTRICAL HOURS:  0.01 TECH(S):3 WARRAN]
T CusST STATES: WRENCH ON DASH INTERMITTANTLY LIGHTS. i ek
SNT ADVTSE
TESTER CONPUTER SYSTEMS NO SERVICE REGUIREL
JOB # 2 TOTAL LASOR 2 PARTS 0.t
TDTAL\\ ——————————————————————————————————————————————————— -
5355558835 1852353 5883 103383 TOTAL LABOR.... 0.0
s IR TR TOTAL FARTS. ... 0l
: . TOTAL SUBLET. .. bl
3 casy L1 TOTAL (.0.G. Q.
5 Y13A €1 M TATAL MISE CHG. 00
s 4TNER €1 DSC .C-3 TGTAL MTSE NISE 9.
£ - TATAL TaX.un. .. D.(
s T R B
% . TGTAL, INUNICE § [s)
F CASHTER.. ...
r XA VTER. 177
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FORM ERA-2-INV

e

[cUsTONER NG, AGVISOR N CARDNG. ____[INVOKEDATE _ [WOcENo_— —
71609 3LEN § CASE 442 57:17 02/26/99| FOCS105
LABOR RATE LICENSE NO. MILEAGE COLOR STOCKNO.
FORD MOTOR CREOIT CUMPANY AJ0364 L 814 WHITE/VEHHY R2
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
70690 GATEMAY NRIVE PO BRX 8 98/FORD TRUFh/RANGER/TRK 4%2 REG CAB  09/28/98
R 3| SECNG GEALER WO | PAOBUGTION BATE
ATTH:TOM SIGMAN e &a ey i &0 &b 28 A ™
FTEW R.O. DATE o
COLURETA, MD Z1045-000% 02/24/99 |0 -
RESIDENCE PHONE BUSINESS PHONE SERVICE A.0. NUMBER 'CROSS REFERENCE!
207-872-2205 202-87:-2255 v e I M0e
LARDOR & PARTG-=mmrm—emm e oo ——— - e
M1 15F0Z SLECTRICAL HOURS:  0.01 TECH(S):362 WARRA
CUST STATFS: WILL YOT XEEF BATTEKI § CHARGRD CHECK RADVTSE
DIAGMOSE D UFH!ILE AN CONTACTED CHRIS RELL AT SERVICE
ENGINEERING DEPT AT FORD
TNSTROCTED TD REFLACE CHARGER AMD IAA MODULE ASSEMPLIES
T RECTIEY TOTAL CONCERN
FARTG-=mmm=m DT == F PN e m e = e e = HESCRIFTION=-mmm =~ LIST PRICE~UNTT PRICE- )
J0E 4t 1 Fo ; CHARBER - BATT UARRS
JOE 4 1 L MOQULE A : UARRA
I0H R 1 TOTAL PARTS 0
J0E 8 L TOTAL LaBOR 2 PARTS 9
L Af FORT INSTRURTED 113 TR REPLACE CHARGER '
ANDU Tan MOTLHL F ASE i
Toval ) e i o o e 5 0 i e e o o 2 e 2 8 2 e
T T TN $3515558580583568854333 TOTAL LASOR.... 0
PR |s¥$$$;ﬁgg$r MAEAr S '3 - TOTAI PARTS. DI 0
" $ . ;g¥2¥ ?USLET... 2
a8 ¢ . < TOTAL G5.8.5....
: i R H Sl ToTAU miSEARS 0
« Iy I onit ¢ - 5§ - DL L & T0TAL RISC RIS 0
; DINER L 2 mef L) IoZs _ =7 IOTAL TAX...... o
: CHECR o l‘<§Ci o | TBTAL [RUDTEE s 9
b CriMITRe, v vun . CALL/TIN Q ey T
PEEEEEinTEEETISES P ATAISSESLESS4S ;kalks:ltéi’ikb
- g ) 8/87- g
X,/Cff// — -3/ WIPU ey
stk S
{ Eun aF Twearom 1 EE:



UMLESS GTHERWISE SHOWN. SERVICES 0sscnsﬂ) WERE PERFORMED AT NO CHARGE TO OWNER THERE WAS NO
INOICATION FROM THE THE VI THAT ANY PART UNDER
THIS CLAW HAD BEEN CONNECTED IN ANY wu wmq ANY ACCIDENT, NEGLIGENCE OR MISUSE. RE SUPPORTING

TIIS CLAM ARE AVALABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER
FOR MSPECTION TATIVES OF FORO %

(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON

needed and that the rnechanﬁ::s ‘work was performed satistactorilv.

Autharized Signature
All labor performed and parts replaced were
necessary to perform repairs.

mvo«:e DATE INVOICE NO,
AL SORS51147°
¢ L0

YEAR / MAKE / MODEL
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FUE R : Ro
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tomeeeee
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QP nn [
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Vehicle #809F DOE Test Information

Total Miles by Month

Month Miles May 337

Nov 245 June 143
Dec 346 July 301
Jan-99 192 August 440

Feb 441 September 280
Mar 177 October 357
Apr 247 Total Miles 3506

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park” may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 809F Pepco

Electric Ford Ranger
Vin # IFTZR1074WTA84671

10/30/98 Meter Installed — Odometer 70 — Meter # 02 161 888

12/17 - 1/21/98 Wrench and Power Limit Warnings — Replace Module
& DC to DC Converter

2/16 —2/22/99 Vehicle will not charge Properly

3/10/99 Replace Charger

4/2 — 4/5/99 Vehicle won’t Energize — Replace wire assembly, Program
IAA Module

6/7 — 6/14/99 Vehicle won’t Charge — Replace Charger Assembly

6/25 — 6/29/99 Vehicle Not Charging — Replace Charger Unit

7/16 — 7/20/99 Vehicle will not Charge — Replace Charger Unit

8/11 - 8/19/99 Vehicle will not Charge — Replace Battery Charger
Assembly

10/12/99 Meter Removed — End of Test Odometer 3576
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FORM ERA-2-INV
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N
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v

EN POWER LISHT STARTED

HOURS :
CUST STATES: WRENCH ON DASH CAME ON TH
FLASHING THEN YEHICLE JUST_STOPPER .
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i
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FORM ERA-2-INV

ov

CURTQRER S1 iNQTU!EE N

FND

(

eans 1ok )

CUSTOMER NG, TNVOICE DATE [WwoKcENo,
71509 | 03/11/99] EARS105
COLOR STOCK NO.
FORR WOTOR CREDIT COMFAMY OXFORD WHIF R2¢
. DELIVERY DATE DELIVERY MILES
7090 GATEWAT DRIVE PO BOX 8 KB 09/28/98
7. [SELLING DEALEANO. _|PRODUCTION DATE
ATTN:TOM SIGMAN i : —
.0.NO. . R.O. DATE e
COLUMBIA, M 71045-0008 . 03/02/99 dﬁih,,“_n
RESIDENCE PHONE BUSINESS PHONE - R,O'NUMBER ‘CROSS REFERENCED
202-872-2205 202-872-2255 PAars 1 | - Mo: 1
LABOR & PARTS - fmm e i g 4 -
J# 1 1002 ELECTRICAL AOURS:? * 0.01" TECH L WARRA
REPLACE CHARGER AND TAA MODULE PER CHRIS BELLS INST CTIUHS ’
AT FORu ENGINEERING .
REPLACED GHARGER' ONLY K
FARTS~-=—+=QTY-~~FF~ NUﬂR ---------------- DESCRIPTINN-==——==~~ LIST PRICE-UNIT PRICE-
JnE 41 1 ‘*-‘08699 -A8. CHARGER - BATT WARRA
S s e eri e s JOR # 1 TETAL PARTS o
2 o
JOR # 1 TOTAL LABOR % PARTS b
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5555505584558 55$$5155h)5%55535$$$$5$$$b$$$5555$ oTAL LABOR.... 0
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3 7 s TOTAL SUBLET... 0
$ S TOTSL Ba0.G.... !
% $ 107AL HISC CHG. 0
H 2§ =~ T0TAL MISC RISC 9
3 * - : L TOTAL T8X..a.en 0
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FORM ERA-2INV

909

CUSTOMER NO. N ADVISOR CARD NO. TNVOICE DATE [WVOICEND,
71609 JOHN 4 GILLTSON A54 2929 04/06/99 FNCS10¢
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
FORD MOTOR CREDIT COMFANY ’ : ATP95S [ 1457 OXFORD WHIT RZ
YEAR / MAKE / MOD! DELIVERY DATE DELIVERY MILES
7090 GATEYAY TRIVE PR BOX 8 98/"0RD TRUN'/PANEFP’TRY 4X" REG LAB  09/28/58
« [VEFCEED NG SELLING DEALER NO. | PRODUGTION DATE.
ATTHITON SIGMAN $F T & &7 & é‘a sh g7 ¢
FTE_M R.O. DATE canes
COLUMRIA., N0 21045-0008 | V4/02/99 |revoel i
RESIDENCE PHONE BUSINESS PHONE SERVICE R.O. NUMBER 'CROSS REFERENCE
202-872-220% 202-872-2258 Pt I ’ m: 1
LABOR R PARTS~m = e me e e - - - -
JB 1 10F0Z ELECTRICAL HUl’RS: 2.00¢ TECH(S) s34 HARRHA
CUST STATES: UEHICLE WILL HOT START CHECK ANDI ADVTSE
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r#kTS—-“~-—F11——-F° SNUMEER - == e e — e BFqCRIP ————————— LIST FRICE-UNIT PRICE-
JA0R # 1 1 X.32-108s Al WIRE A - CHA WARRA
SR B 1 1 FRYZ-148205;AR Mo oUL F HARRA
SOR & 1 TOTAL PARTS i
. 1 TOTAL LARIR 3 PARTS bl
JB O 2reaz SRAME HINIRES D230 T‘L“-I(S,..f 2 WARRA
PROGRAI Y884 A .
EREFORM RECALL
FERTS o eem T e == MU RE R e mm e oo i IORYPTINN== == ==L IST BRICE-UNIT
S0R ﬁ 2 OTATAL )

JGR # 2 YOTAL L
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"1*)'_NCH L‘[CHT Iﬁ- ')N AN . .
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FORM ERA-2-INV

8 09F

CUSTOMER NO. ADVISOR CARD NO. INVOICE DATE INVOICE NO. w;
TIACY TERRY_TREADUEL). 23274 FrED 06/10/9% | FOCS1L37
FARD MOYOR CREDTT COMPAMY LABoR RATE [A55% %, YEaRE wHT T ko9
7990 GATEWAY DRTIVE ©0 10Y 8 VORI RUCK/RANGER,/ TRK 4X2 REG NAE B9, on [Peuvervmes
ATTHITOM STGHAN VERCEOMOr 21 G 7 AW TAB 4 & 7 1 |TUNGDSAENO PRODKTIONDATE
COLLMBIA, MO 21015-0002 FTENS : "o "ORT0rie9 |amb

[obmen,

7oz 005 s g ::;-;';&o>( T | RO NUMGER CROSS AEEFEENGES
LABNR B PARTS-m = mm e mmor o
J# U 10Fe7  FLECTRICAL HOURS:  0.01 TECH(5):262 UARRAN

CK YEH wBNT CHARGE
DIAG ANG REFLACE CHARGER ASSY RETEST NPF
BARTG~mm = AT ===C P -NUWRER = mm e w e m o e m o DESCRIPTINN -~ = mmmm LIST PRICE-LUNIT PRICE-
JoB # ! 1 XL 57-108689-A2 WIRE AGY - CF WHRRAHN
JOR & 1 TATAL PARTS .
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PAGE | OF { [ END OF TMVOTCE 17 113092
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FORM ERA-2-INV

40 9F .

CUSTOMER NO. ADVISOR ICARD NO. INVOICE DATE INVOICE NO.

i L) F Ry TREARME T ALY N4/20, 5159
o2 TABOR RATE UCENSE NO. 2 i k am;S/ — 5%%?3 L
FORT MCTOR CREGIT COmFaby al92%4 2lee OXFIRD WHIT 297

YEAR / MAKE / MODEL DELIVERY DATE DEUIVEARY MILES
7090 GATEWAY DRIVE Mo &0H 3 Sa/7F0RD TRUCK/SAHGER S TRY. 4x7 FER O3 69,/28/92 . 1
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FORM SAS-2
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FORM ERA-2-INV

I UNLESS OTHERWISE SMOWN SERVICES DESCRBED WERE Pemomsn Ar NO CHAHGE 110 UWNER (RERE /im3 ‘s needey and tnat the S WOrk was
™ THE v Asry ANT REPARED OB REFLACED LNDEA y
THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, mmcenﬁoﬂ MISUSE. A 'S SUPPORTING ‘
THIS CLAM ARE AVALABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIICATION AT e SERIONG DEMER
FOR INSPECTION BY REPRESENTATIVES OF FORD Authorized 7 F
i Signature
i Al 1abor performed and parts replaced were
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Vehicle #810F DOE Test Information

Total Miles by Month
Month Miles Apr 173
Nov 64 May 111
Dec 50 Jun 250
Jan-99 39 Jul 306
Feb 58 Aug 393
Mar 182 Sep 91
Total Miles 1544
Facts:
Manufacturer's Energy Consumption Information
Range: City: 38 Hwy: 43 Efficiency: 405
KW-hr/100miles KW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"”

Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37

The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.

New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:

Update/Replace Battery control module
Update/Replace Transaxle Inverter Module
Replace Interface AdapterAssembly Module
Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 810F Pepco

Electric Ford Ranger
Vin # 1IFTZR107XWTA81032

11/11/98 Install Meter — Odometer 224 — Meter # 02 161 890
3/9/99 Replace Charger & IAA Module
6/7 — 6/8/99 Vehicle won’t Charge — Replace Charger Unit

9/30/99 Meter Removed — End of Test Odometer 1941
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Vehicle #811F DOE Test Information

Total Miles by Month
Month Mile Apr 146
Nov 284 May 515
Dec 311 Jun 180
Jan-99 78 Jul 201
Feb 158]  |Aug 200
Mar 293 Sep 335
Total Miles 2701
Facts:
Manufacturer's Energy Consumption Information
Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles

kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices )

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37

The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.

New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:

Update/Replace Battery control module
Update/Replace Transaxle Inverter Module
Replace Interface AdapterAssembly Module
Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 811F Pepco

Electric Ford Ranger
Vin # 1FTZR1078WTA81033

10/28/98 Install meter — Odometer 378 — Meter # 02 161 894
3/25/99 Replace Charger & IAA Module — Replace Front Bumper
4/1/99 Replace Front Bumper

9/30/99 Meter Removed — End of Test Odometer 3079
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Vehicle #812F DOE Test Information

Total Miles by Month

Month Miles Apr 65

Oct 112 May 95
Nov 393 Jun 50
Dec 617 Jul 58
Jan-99 216 Aug 199

Feb 554 Sep 169
Mar 143 Total Miles 2671

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99M05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 812F Pepco

Electric Ford Ranger
Vin # 1IFTZR107XWTA81029

10/14/98 Meter Installed — Odometer 543 — Meter # 02 161 895
3/29 - 3/31/99 Replace — Charger, Charger Assembly & IAA Module

10/8/99 Meter Removed — End of Test Odometer 3227
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Vehicle #813F DOE Test Information

Total Miles by Month
Month Miles Apr 57
Nov 317 May 53
Dec 158 Jun 42
Jan-99 76 Jul 40
Feb 131 "~ |Aug 250
Mar 72 Sep 210
Total Miles 1406

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices )

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 813F Pepco

Electric Ford Ranger
Vin # IFTZR1070WTA84490

11/5/98 Meter Installed — Odometer 35 — Meter # 02 161 891
3/26 — 4/15/99 Steering Vibration — Topped Fluid —Replaced 2 Modules

10/1/99 Remove Meter — End of Test Odometer 1441
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Vehicle #814F DOE Test Information

Total Miles by Month
Month Miles Mar 447
Nov 61 Apr 431
Dec 108 May 378
Jan-99 424 Jun 153
Feb 845 © |l 190
Total Miles 3037

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99520
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"”
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 814F Pepco

Electric Ford Ranger
Vin # IFTZR1076WTA81030

10/27/98 Meter Installed - Odometer 326 — Meter # 02 161 898
8/4 — 8/5/99 Wrench Light stays on — Replace IAA Module Software

8/5/99 Meter Removed — End of Test Odometer 3363
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Vehicle #815F DOE Test Information

Total Miles by Month
Month Miles Apr 212
Oct 20 May 556
Nov 162 Jun 140
Dec 284 - |Jul 202
Jan-99 279 Aug 194
Feb 485 Sep 514
Mar 361 Oct 159
Total Miles 3568
Facts:
Manufacturer's Energy Consumption Information
Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37

The current traction battery in some cases may prematﬁrely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.

New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:

Update/Replace Battery control module
Update/Replace Transaxle Inverter Module
Replace Interface AdapterAssembly Module
Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 815F Pepco

Electric Ford Ranger
Vin # 1IFTZR1074WTA84492

10/25/98 Meter Installed — Odometer 35 — Meter # 02 161 883

10/12 — 12/22/98 When in Park-Vehicle Rolls — Replace Motor Assembly

4/1 - 4/5/99 Replace — Trans Shift Cable Assembly — Battery Pack &
Shift Cable
9/2/99 Vehicle won’t Charge — Replace Charger Assembly

11/9/99 Remove Meter — End of Test Odometer 3604
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Vehicle #816F DOE Test Information

Total Miles by Month

Month Miles Apr 272

Oct 4 May 160
Nov 39 . [Jun 59
Dec 68 Jul 50
Jan-99 131 Aug 335

Feb 119 Sep 324
Mar 227 Total Miles 1788

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99520
Shift lever in "park” may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug”
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 816F Pepco

Electric Ford Ranger
Vin # 1IFTZR1072WTA84491

10/25/98 Meter Installed — Odometer 250 — Meter # 02 161 887
4/9 — 4/13/98 Vehicle shut off while Driving — Replace Module in Main Pack
8/16 — 8/24/99 Replace trans axle Assembly

10/8/99 Meter Removed — End of Test Odometer 2038
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Vehicle #817F DOE Test Information

Total Miles by Month
Month Miles Apr 396
Oct 287 . |May 699
Nov 454 Jun 404
Dec 88 Jul 510
Jan-99 161 Aug 876
Feb 374 Sep 644
Mar 270 Oct 84
Total Miles 5247
Facts:
Manufacturer's Energy Consumption Information
Range: City: 38 Hwy: 43 Efficiency: .405
kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37

The current traction battery in some cases may prematurely trigger the "limited operating
strategy” (LOS) eventually leading to reduced module energy and poss. Loss of power.

New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:

Update/Replace Battery control module
Update/Replace Transaxle Inverter Module
Replace Interface AdapterAssembly Module
Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 817F Pepco

Electric Ford Ranger
Vin # IFTZR1073WTA81034

10/16/98 Install Meter — Odometer 133 — Meter # 02 161 892
12/7 - 12/17/98 Vehicle won’t Start — Replaced Module
3/17 -3/21/99 Vehicle won’t Charge — Replace Charger Assembly

10/16/99 Meter Removed — End of Test Odometer 5380
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Vehicle #337 DOE Test Information

Total Miles by Month

Month Miles Nov 522
Apr 1752 Dec 719
May 1592 Jan-00 1462
Jun 1509 Feb 2111
Jul 905 . |Mar 1426
Aug 771 Apr 2497
Sep 1742 May 2329
Oct 1239 Total Miles 20576

Facts:
Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405
kW-hr/100miles kW-hr/100miles kW-hr/100miles
Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"”
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37
The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 337 ETA

Electric Ford Ranger
Vin # 1FTZR1079WTA84867

2/11 —2/12/99 Oil light on dash illuminating - Replace switch
4/99 Install Meter — Odometer 3043 — Meter # 02 161 889
4/2 — 4/6/99 Power gauge not reading accurately —oil pressure light illuminating

causing reduced range — replace oil-sending unit

4/20 - 4/21/99 Oil light on dash illuminating — will order parts and call vehicle in
for repair
7/28 — 8/18/99 Replace Modules 18 & 20 — Update BCM — Replace Trans axle

11/3 - 12/16/99 Recall 99B17 Upgrade — Replace IAA Module

5/26/00 Meter Removed — End of Test Odometer - 23619
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C SAT.

R SERVICE HOURS:
MON - FRI.

7:00 AM - 6:00 PM

LOU GRUBB

N | .
'FOR SERVICE RESERVATION
OR INFORMATION

MAINTENANCE / LIGHT REPAIR (480) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
¢ SCOTTSDALE, ARIZONA 85260
(PRORATA % -mTALPmB -mmu TOTALLABOR |  TOTAL GLAM 1| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER CODI
C 'SUB TOTAL ALLOWANCE | PLUS PRICE DWF, | UEBS PEl 71178
Fkpr X
(GHECK (/) APPROPRIATR 8009 THIS GOPY MUST BE RETURNED FOR ADJUSTMENT P &ACcooE
‘ o -
s—'.—mT‘— s—m_ ,_mu—' QBB OF CHO DEALER.| HEBRY CERTIY THAT THE MFOMIATION CONTANED WEARON 1 ACCUAATE LIPS OTHswnRE SIWICES DIICND
. PERFORMED AT NO CHARGE TO OWNER. THERE O INDICATION FROM THE APPENRMANCE OF THE VEHICLE OR OTHERWABE THAT ANY AEPAINID OR R
‘ TN R TR T o AR SRS e e Sy e e M
Auorieed Sigratwe and Dole
N TENER OBERL WA R ATOROED PR
{
-INWQICE T8 DRIVER/DWNER - INFORMATION -~ INVDILEt Wi964

 |POTOMAC ELECTRIC POMWER CO (PEPCO)
€ 201 SOUTH 24D AVE
bydr |LE AW TYREE

POTOMAC ELECTRIC POWER CO {PEPCO)
401 SCUTH ZND AVE
ZE ANN TYREE

PHOENTH AL 65004 PHGENTY
€ loe: 20 372-2973 d0RK: (802) 256-2793 HOME: (202) 872-2973
------------------ SR OFFICE USE -----
TGE 5000 ADVY 211 POWELL, V INOICE: GUITE WAR W AR VIN IFTIR!O7XWTARES67
€ |Wo: 520323 TAX RULES:  fINMN IWDICED AT: 08/05/%9 15:28:14 78 FORD RANGER 24D RCAE WHITE
OICMETER IN: 3200 BIST: FMC STOCKE 0051059
[ATES  SEGHEEDAMN/R. DINEL. O30 s DATES INGERVICS: 120652 PROCLC
----- #4¢ QUOTE AFTER FINAL BILL #4h-m-momsmmmmocomonoas
CONCERN 5! CST S75 OIL LIGHT ON TASH ILUNINATINGG OPERATION  TECH HOLRS  AVOLN
CORRECTION TICKET 100 2L CLESE DUT 4G PARTS NO LABOR OK AC 122 A8 L0
. [FACTORY  CONCERN CD: ASS COND CODE ¢ X
P LINE ALTH: 40 062499 09336
¢ SUSTETAL --
g( TYPE: W TOTAL CHARGE EOR CONCERN 0
s =< BRAND TOTALS -=--=-n==-mmmesmmmmommmosmmmcsoommomrocmomeacsasan.
8 |GMMARY OF CHARGES FOR INVOICE W17640 PAYMENT DISTRIBUTION SCR INVDICE 419540
§ (. |TOTAL CHARGE W0
N FAC WARRANTY .
H TQTAL CHARGE R
EME  502-256-2793 ETA
IF Y0U HGVE ANY QUESTIONS - PLEASE SEE VANESSA POWELL
REPRINTED 1 TIMES PAGE
Jrpr LAST PAG
.
&
(.
o
oy
: ACCOUNTING COPY 481530




(\SERVICE HOURS: : I.OU GR[J BB

MON - FRI. o
i ) 7:00 AM - 6:00 PM e :
i ?\ ’ FOR SERVICE RESERVATION
O SAT. OR INFORMATION
1&“ MAINTENANCE / LIGHT REPAIR - (480) 596-2525
I 8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
i SCOTTSDALE, ARIZONA 85260
PRO PATA % TOTALLABOR |  TOTAL CLAM | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER CODE
{ SUBTOTAL | ALLOWANCE | PLUSPRICEOWF. |  LESSREC. 714178
s X
% (GHECK (/) APPROPRIATE BOX) THIS COPY MUST BE RETURNED FOR ADJUSTMENT P4Acooe
—
s s s
H - e b B S DE HEs i BT TG T AT o e VOB (oW T Ak i RSApes G 1
I P T T A S L O et Y SN ATVED O PO, o MM AL ot
£ fromeee INOICE T e R ——— [KIVER/GHER. IFORMTION - INVOLCE: W30923
i FOTGHAC ELECTRIC POWER 20 (FEFCO) FOTOMAC ELECTRIC PCWER £Q (FEPCO)
i 401 SOUTH 2ND AVE 401 SOUTH 2 AVE
LEE AN TYREE LEE AMN [YREE
B PHOENLX AL 81004 PHOERIX AL 85004
( HOFES (202) 872-2973  WORK: (602) 256-2783 hOi-Es (202 372-2973 WORK: (&02) 234-2783
i e F{ROFFICE SR -—=~ YEHICLE IkrORMATION e e
2 TAG: 4137 + 272 AU, A 6R IWVOICE: PRELIM WAR W K VIN (FTIRIOTYWTABI3T LICENSE NUGMGER: A1 #F3337
B MFG: 320322 TAX RULES: YV INVOICED AT: 08/18/97 11:44:31 98 FORD RNGER i} RCAR WHITE
i o, [OGRETER L 801 OIST: FYC DATES INSERVICE: 120653 FROCUCTION: 072798 SCLY: 120898
il Iotes  seoni o7i2erm9 puE: 08/18/97
N CONCERR 31 TOWED N CUST 3YATES LOW RANGE 21 MILES WONT CHRGE P GFERATION  (ECH HOLRS  (H4CUNT
CAUSE SEE THCH COMMENIS BelOW L 146 3.2 2.2
, CORRECTICR 116 12,0 TAR.00
© o joosaENT X

[TECH NOTES  TES BCH LODE 137 TEST 1N NO CODES TEST TIH CODL 1284 PINPDINT TEST CORTACT TOW MIKCHECK AT BV HOTLINE TEST
BAT BACK RENOVE PACK INSFECT GENS LEADS REINSTALL PACK AECHARGE REMGVE FACK AGAIN AEMOVE CELL 18-20 INSTALL IR’
CELL &ND REINSTALL AND CHARGE REMOVE PACK AGAIN AND REFLACE CELL 18 ARD 20 ALSO REPLACE BCH WITH UPDRTE
ASINSTALL ARD RECHARLE FOR COGE 1284 REVGVE AND REFLACE ELECTRIC IRANSAXLE NWITH NEW ONE DUE T

1 LOW OIL PRESS RETEST ALL PASS RESET HISTORICAL DATA AND RETEST TRANSAXLE SUPPLIED BY FORD ENGINERRING CELL
13-20 AEPLACE MEW RANSAXLE 18+20 AHD BCM REGUEST WITHE FOR ALL OF REPAIR N GFPS FOR ELECTRIC VEHICLE

.

095-28 1358 ADA" SERVIOBS -G/ o0, oo o
=2 .
==

PART NUHBER FOi NJTE  DESCRIPTION a7y SELL
@ fMC XLSI 108487 BB HCONTALL AND BATTERY 1 i116.60 1116.50
- FHC BXE 202 #BATTERY a 301.40 03,20
PARTS: COUNT 3 fLOWANCE:  687.68
FACTORY  CONCERW CD2 €26 COWD CODE @ 42
FP-1L3110863/88
REPAIR TYPE 01 VISIT { CODES -
—— SURTOT“ P —
FARTS 2406.83
MECHANICAL LABOR 979,20
TYFE: W TOTAL CHARGE FR CGNCERN 3386.08
GRAND TOTALS
EIMFARY OF CHARGES FOR INVOICE W30583 PAYHENT DISTRIBUTIGN FOR INWOICE W30583
PARTS 2506, 98 TOTR:. CHARGE 3384, 08
TCIMNICAL LABOR 979,20 .
GTAL CHARDE 33¢6.08 FAC WARRANTY BT
FAE
CUSTOMER COPY

4853255




;f’:] SERVICE HOURS: I.OU GHJBB4

MON - FRI.
7:00 AM - 6:00 PM B
- 154 FOR SERVICE RESERVATION
. SAT. D/ - ORINFORMATION
MAINTENANCE / LIGHT REPAIR (602) 596-2525

B

- 8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVI
b SCOTTSDALE, ARIZONA 85260
PRO RATA % | PRO RATA %! TOTAL CLAM DGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW:
c; il o Rl b cooe
S 8UB TOTAL ALLOWANCE PLUS PRICE DIFF. ESS REC. 71J178
I rf i {CHECK (/) APPROPRIATE BOX)
¢
s 'ﬁ g LABOR s TOTAL ' <
C o et S om e ? (
Atherdaed Sgpatwe s Duts: 2
S ———t—— : ~e
&= \
T e ——— INVOICE T0 - ---- DRIVER/OWNER INFORMATION -- IWVOICE: Wi7582 |
€%  [POTOMAC ELECTRIC POWER CO (PEPCD) L POTOMAC ELECTRIC POWER CD (PEPCO) .
Voo [101 SOUTH 2ND AvE 401 SOUTH 2ND AVE '
TUET PPHOENIX AL 85004 PHOENIX A7 85004
(™ HOME: (202) 872-2973  WORK: (602) 872-2973 HOME: (202) 872-2973 WORK: (602) 872-2973
------------------ FOR OFFICE USE VEHICLE INFORMATION -----~---=-------
© [TAG: 5133 Afv: 211 POWELL, V IWGICE: PRELIM WAR ¥ MA  VIN IFTIRI07ANTAB4867 LICENSE MUMBER: AZ AF3337
.+ [MFG: 820222 TAX RILES:  YYNNN INVOICED AT: 04/06/99 09:02:13 98 FORD RANGER 24D RCAB WHITE
ODOMETER IN: 3017 DIST: FMC STOCK# 00051059
IDATES ~ BEGIN: 04/02/%9 DONE: 04/06/99 DATES INSERVICE: 120898 PRODUCTION: 072798 SOLD: 120898
{
CONCERN 51 POMER GAUGE NOT READING ACCLRATELY OPERATION  TECH HOURS  AMOUNT
= SEE 7ECA COMMENTS BELCW b1 133 3.2 190.49
¢ FORRECTION X
‘ COMENT
g ! [ztn NOTES CHARGE BATY PACK OVERNIGHT EEC TEST CK CODES 1A C1264 BCM SYSTEM  PASS 7ix SYSTEM PASS PERFORMED ELECTRIC
7 i MOTOR DIAGNOSTIC TEST TOP GFF OIL LEVEL LOW LEVEL CK ALL WIRING SFFECTING OK FRESSURE SENDING UNIT CIRCUITRY
g RIR OIL SENDING UNIT DEFECTIVE OIL PRESSURE LIGHT ILLUMINATING CAUSING REDUCED DRIVING RANGE NO LABOR 0PS FOR
ELEC VEHICLE
; : PART NUMBER Pe#  NOTE  DESCRIPTION ary SELL
2 FC S377  TEAM0 MA 4SENSOR ASY 1 71.3 71.36
3 . PARTS: COUNT 1 ALLONAMCE:  28.54
P racrcm CONCERN CD: D03 COND CODE : 42
= FP-FSYZTEA40AA

REPAIR TYPE 01 VISIT { CODES -

o SUBTOTAL

. PARTS 9.9

Ty PECHANICAL LABOR 150,69

€ YR W TOTAL CHARGE FOR CONCERN 290.59

GRAND TOTALS

EUMMRY OF CHARGES FOR INVDICE #17552 PATMENT DISTRIBUTION FOR INVOICE W17562

PARTS 99.90 TOTAL CHARGE : 290.59
MECHANICAL LABOR 19069

TOTAL CHARGE 290,59 L FAC WARRANTY 290,59

IF YCU HAVE SNY QUESTICNE - MLEASE SEE YANESSA FOWELL
VoL . FACE |}
A L LAST

o ACCOUNTING COPY 458479



MAR-23-99 ©3:12 PM CAPITOL COLLISION 602 253 6158 P.04
DAMAGE REPURYT ErEC
03/08/99 at 14:44 D.R. 26353-0004455

Est: S. PAUL

CAPITOL COLLISION REPAIR SPECIALISTS

902 SOUTH 19TH AVENUE
PHOENIX, AZ 85009~
(602) 253-1630

Owner: ETEC Day Phone: (602) 716-9576-
Address: P.O. BOX 70 Other Ph: ( ) -
PHOENIX AZ 85001 Deductible: & N/A

Insurance Co.: Phone:

Claim No.: Adj.:
98 FORD RANGER 4X2 XL 2D SHORT WHITE 6-3.0L~-FI

Vin: 1FTZR107XWTAB4867 License: AF-3337 AZ Prod Date: 7/98 Odometer: 1959
Automatic transmission Power steering Power brakes
Dual mirrors Anti-lock brakes (2) Driver airbag
Passenger airbag Split bench seats Styled steel wheels
Clear _coat paint Rear step bumper -
PART
NO. oP. DESCRIPTION OF DAMAGE QTY COST LABOR PAINT MISC
1 PICK UP BOX
2% Repr LT Otr pnl 6 ft bx w/o whl opn 1 0.00 4,0 2.9
3 Add for Clear Coat 1 0.00 0.0 1.2
4 REAR LAMPS
5 R&I LT Tail lamp assy 1 0.00 0.3 0.0
6 REAR BUMPER
7 R&I Face bar styleside platinu 1 0.00 0.6 0.0
8 MISCELLANEQOUS OPERATIONS
9% Refin TINT COLOR 1 0.00 0.0
10% Refin BAG VEHICLE FOR OVERSPRAY 1 0.00 0.5 0.0 T
Subtotals ===> 0.00 5.4 4.6 5.00

Page: 1



.
MAR-W5-99 B3:1 R R ~ A=
]

DAMAGE REPORT s
03/08/99 at 14:44 D.R. 26353-0004455

Est: S. PAUL

CAPITOL COLLISION REPAIR SPECIALISTS

902 SOUTH 19TH AVENUE
PHOENIX, AZ 85009-
(602) 253-1630

Parts 0.00

o Body Labor 5.4 units @ $36.00 194.40
o Paint Labor - - 4.6 units @.$36.00  165.60
Paint/Materials 4.6 units @ $22.00 101.20

Sublet/Misc 5.00

SUBTOTAL $ 466,20

Tax on $§ 106.20 at 7.0000% 7.43

GRAND TOTAL [ 473.63

INSURANCE PAYS $ 473,63

Estisate based oo NOTOR CRASE RSTIMATING CUIDE. Non-asterish{t) itsms are derived from the Cuide DR2MDIA. Database Date 1/99
Double astarisk(et) items indicate part wepplied by a supplier other thas the original equipaent mapyfacturer.
CAPA items have been certified for fit asd finish by the Cortitied Auto Parts Association.
¥AGS Part Nuabers, Prices and Labor Times are provided froa Yational Auto Glass Specifications, Inc.
B3Est - A product of CCC Inforsation Sarvices Inc.

Page: 2



Vehicle #338 DOE Test Information

Total Miles by Month
Month Miles Oct** 0

Feb 297 Nov** 0
Mar 1786 Dec** 0
Apr 2794 Jan-00%* 0
May 2078 Feb 1886
Jun 1964 Mar 1844
Jul 2014 Apr 2609
Aug 738 May 2488
Sep 1049 Total Miles 21547
** Vehicle in for service. See maintenance log.

Facts:

Manufacturer's Energy Consumption Information

Range: City: 38 Hwy: 43 Efficiency: 405

kW-hr/100miles kW-hr/100miles kW-hr/100miles

Manufacturer's Recall Notices

Jul-99 Recall #99S20
Shift lever in "park" may not fully engage.

Sep-99 Recall #99B17
Add decal to remind operator to keep the vehicle "on plug"
Replace the steering column insert plate with a revised design

Nov-99 Recall #99MO05
1998 vehicles may experience premature battery wear out.

Mar-00 Recall #00B37

The current traction battery in some cases may prematurely trigger the "limited operating
strategy" (LOS) eventually leading to reduced module energy and poss. Loss of power.
New charging system software has been developed.

Following dependability upgrades will be done contingent on diagnostic testing:
Update/Replace Battery control module

Update/Replace Transaxle Inverter Module

Replace Interface AdapterAssembly Module

Replace Traction Battery Charger

Check Traction Battery Heaters



Maintenance Log Vehicle # 338 ETA

Electric Ford Ranger
Vin # 1IFTZR1079WTA84859

2/99 Install Meter — Odometer 1670 — Meter # 01 978 166
3/4/99 - 3/5/99 Charge gauge not working correctly — Could not duplicate
8/10 - 9/7/99 Replace BCM and Module 11 — Motor Assembly

9/17/99 Meter Replaced — Meter # 02 161 882

10/25 - 11/16/99 Update BCM — Replace IAA Module — Replace Battery Charger
1/5 - 2/18/00 Low Range after Full Charge — Replace Battery Charger Assembly

5/26/00 Meter Removed — End of Test Odometer - 23217



(e -
- RARE % SERVICE HOURS:
o MON - FRI.
W) 7:00 AM - 6:00 PM
¢ Y .. SAT.
MAINTENANCE / LIGHT REPAIR
8:00 AM - 1:00 PM

- I.OUGRUBB oy 245

FOR SERVICE RESERVATIO
OR INFORMATION
(802) 596-2525

8655 FRANK LLOYD WRIGHT BLVD.

( SCOTTSDALE, ARIZONA 85260
PAORATA% | TOTALPARTS [PRORATA%] TOTALLABOR |  TOTAL CLAM 1| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DEALER COI
P i il
8UB TOTAL ALLOWANCE | PLUS PRICE DIFF. LESS REC. 71J178
ML
X
. (GHECK (/) APPROPRIATE B0X) THIS COPY MUST BE RETURNED FOR ADJUSTMENT P& A cool
- -
s s s
T T uem T e N BBIAL OF VM) CEALER ERERY CENTIY TATTHE MEFOMIATION CONTANED VERECH 8 ACCLRTE UOLESS OTWEhwnSe own SEaces 0
PERPORMED AT NO CHARGE TO OWNER. THERE 'NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWASE THAT ANY PART REPAIRED OR
Aurined Sigratire snd Dute:
o) ]
P —— i - 3 ER INF | — N HE
“ | PTG ELECTRIC Fover Ly T FOTORRC ELECTRIC PORERTTDr M ORMATION — INVOIEE: W4
401 SOUTH ZND Avc 401 SOUTH 240 AVE
: PHOENTY AL 65004 PHOENTX AL 95004
HRHY | vore: (s88) 3a3-2307  WoRK: (602) 2562599 HOWE: (863) 363-2337  WORK: (602) 25-2599

YERICLE INFORHATIMN ~—-me

et FOR FICE USE
THG: 4909  ADYS 230 BOVLE, ER INVOICE: PRELIH WAR W Sk

VIN {FTIR1070WTARAG0Y LICERSE NUMBER: AZ AF333

'1095-25117 AADA SERVICES, INGry

KFG: 820323 TAX RULES:  'YV{ INVOTCED ATt 03/05/$9 10:03:35 53 FURD RAMGER  2WD RCAB WHITE
ODOMETER TH: 2114 DIST: FHC STOCKE 00051767
NTES  BEGIN: 03/03/59 DONE: 03/05/59 - DATES INSERVICE: 011459 PRODUCTIONt 072798 SOLD: 011
CONCEFN 51 CUST 575 CHARGE UAGE NDT WORKING CGRRECTLY OPERATIGN  [ECH HOLRS  A%O
CAUSE TEST 1A MOULE MO CODES TEST M 1 1.0 W
CORRECTIGN BCH NO CDDES TEST TIM AND RESET BCM COULDNO GUPLICATE CONCERN
COMMENT M TIME FOR NO OPP CODES FOR ELECTRIC VEM
FACTORY  CONCERN CO: £40 COND CODE ¢ 42
5“ REPAIR TVPE 01 VISIT 1 CODFS -
SUBTOTAL
HECHANICAL LABOR 59
TYFE: W TOTAL CHORGE FOR CGRCERN 39
GRAND TOTALS
SUMMARY OF CHARGES FOR (NVDICE WIH173 PAYHENT DISTRIBUTION FOR INVOICE W13,
MECHAWICAL LABIR 59.59 TOTAL CHARGE 5,
TOTAL CHARGE 59.59
FAC WARRANTY 59,
IF YGU HAVE ANY GUESTIONS - PLEASE SEE BRIAN THOMAS BGYLE
e e
LAST P
O
Pl
CUSTOMER COPY 463419
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1l

Hiia

L

A b 1095-25353bAD4 BERVICES, INC. -
f=
=
[—= 1

ik

7

MAINTENANCE / LIGHT REPAIR

SERVICE HOURS:
MON: - FRI.
7:00 AM - 6:00 PM
SAT.

8:00 AM - 1:00 PM

o] T R PR

SUB TOTAL ALLOWANCE. . | PLUS PRICE DIFF. LESS REC.

{CHECK (/) APPROPRIATE BOX)

_LOUGRUBB

FOR SERVICE RESERVATION

OR INFORMATION-
. (602) 506-2525
8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR L/STED BELOW: DEALER GODE
714178

X i COPY VST 5% FETORNED FOR ADIISTHENT PaAcoce

20323

SEPACES DESCRSE

) [ e ]

Jatherzed Sgashos snd Dute:
e DCAIR GDENLWAUGEN ORATWORDEDPERON  {
--------------------- INVOICE TO DRIVER/OWNER INFORMATICH - INVOICE: 3234
POTOMAC ELECTRIC POWER CO POTOMAC ELECTRIC POMER CD
101 SOUTH 20D AVE L 101 SOUTH 210 AVE S
PHOENIX AL 35004 PHIEIX A 55004

AR (602) 256-2599
VEHICLE INFORFATIGH ----=----=----=

HOME: (888) 383-2387

Bl < 2 3 -
TeG: 6305 ADV: 277 MAU, A GR IWOICE: PRELIN WR 4 Kt VIN IFTZRIOTONTAB4ESS LICENSE MMBER: AL WF1338
Gt 920323 TAX RULES:  YINNN INVOICED AT: 09/07/99 UB:34:29 98 FORD RAGR 2 RCAB WHITE
CDRETER IN: 12603 DIST: AMC STOCKE 00051747

DATES  BEGIN: 08/10/97 DONE: 09/07/9%

DATES INSERVICE: 011499 PRODUCTION: 072798 3SO0LD: 01149

CONCERN 51 TOWED IN CUST STATES WONT CHARGE AMD ELECTRIC HAIARD WARNING LAMP COMES  OPERATION  YECH HOURS  AMOUN

ON n 86 100 5400
CASE SEE TECH NOTES BELOW
CORRECTION X
COMENT X
TECY NOTES TEST BCM CODE 1933 i85 TEST iAA MO CODES TEST TIM NO CODES PERFCRM #0DWLE SELSCT EBAT TEST CODE 1839 PS PUWP
CAUSIMG BAT LEAKAGE REPLACE FS OLMP CONTACT TCM MNEINCHETK AT FORD SMGINEERING AGVISED TC PEPLACE 2C% N MIIU
11 REMOVE BATT PACK INSTALL DRY CELL REINSTALL PACK AND CHARGE REMOVE PACK AFTER CHARGE AND REPLACE 11 CEIL A
5CM REINSTALL BATT PACK AMD RECHARGE ALL PASS MTINE NEEIED FOR ALL OF AEPAIR NO OPPS FO
IND
PART NUMBER PO NOTE  [ESCRIPTION avt SELE
L2 9 (74 3A244 A +0TOR ASY 1 3087.00 3087.0
FMC BXE €02 BATTERY 1 301.60 1.4
MC KLST 108687 88 +CONTROL AND SATTERY H 1116.60 1116.0
PARTS: COUNT 3 ALLOWANCE:  1201.34
FRACTORY CONCERN CD: D02 COND CODE : 42
FP-XL3Z3A24400 :
REPAIR TYPE Ot VISIT 1 CODES -
SUBTOTAL
PARTS 6206, 4
MECHANICAL LABOR 40,0
TIPET W TOTAL CHARGE FOR CONCERN 5946.4
GRAND TOTALS e
SUM¥RY OF CHARGES FOR INVOICE N32344 PATMENT DISTRIBUTION FOR INVOICE w32:44
PARTS. . " 6308.44 TOTAL CHARGE 59464
HECHANICAL LABOR 540.00
TOTAL CHARGE 6946.44 FAC NARRANTY 694, 4
PRGE

419308




P, 3]

b /b}ERVICE HOURS:. _,

Pl /h “'MONe-FRL -
700AM '8:00 PM - S

FOR SERVICE RESERVATION

Jsar. : g OR INFORMATION
ﬁ[}ﬁ" MAINTENANCE / LIGHT REPAIR o (602) 596-2525
8:06 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
< SCO'FFSDALE, ARIZONA 85260
% . . . lwwwm?mmmmm . - DEALER CODE
- THTTe
i « ,
) APPROPRIATE 80X THIS GCOPY MUST BE AETURNED FOR ADJUSTMENT P &ACOOE
mmmum
— - — 20323
e ol e gy e O e o it ! iy PARE RAPAPD 0 ot
. . (ANED) TROTER, SERENAL WARKGER, O FOTRORCED PESOR [}
------- e memmeemeo INVOICE TO DRIVER/OWNER INFORMATION -- INVOICE: 42234
POTONAC ELECTRIC POWER B~~~ — —— - — . POTOMAG ELECTRIC POWER L0 -
------------------ FOR OFFICE USE e VEMICLE (NFORMATION ---nnmmmemmmeer
TaG: 6205 ADV: 272 MAU, A G INVDICED AT: 09/07/99 11356:09 KM 98 RANGER WHITE LICENSE MMBER® AZ AFI338
o GRAND TOTALS : -
g SUMWRY OF CHARGES FOR INVOICE #3234 PAYMENT DISTRIBUTION FOR IINOICE H3Z344
T 4306. 44 TOTAL CHARGE 7041 4
| SUBLET REPAIRS .~ mevr e o e $5a00 . . o L. o o
Ty MECHANICAL LABOR 4000 FIC WARRANTY 70814
00 | rora crreE 708194
IF YOU HAVE ANY QUESTICNS - PLERSE SEE A GREGORY MU
PAGE
LAST PAG
¢
i@
Q
z
%".
]
3
, N
ARY |
. ; e
- CUSTOMER COPY
, 413930




q.r.

LOU GRUBB

”M ERVICE.HOURS: .
"4'MONe- FRIL .
7:00 ANEZ6:00 PM
FOR SERVICE RESERVATIO!
‘ TBAT. OR INFORMATION
MAINTENANCE / LIGHT REPAIR S (602) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
mnms TOTAL CLAM |mmwmépmmummm DEALER COL
SUB TOTAL ALLOWANCE.  |: PLUS PRICE DIFF. LESS REC. X
e i x e
— — v — TR o
20323
0N BEMALF OF SERVICING DEALER, | HERESY mrummmnmi-m SEFICES DESCA'
PEAFORMED AT NO CHARGE TO OWNER THERE 'NO INDICATION FROM THE APPEARANCE OF THE VEMICLE OR OTHERIMISE THAT ANY REPARED OR
L e N O AT o o o o i
Autsiond Sigubee wet Dute
T_-_—W
--------------------- TNVOICE T0 ---- - DRIVER/QHER INFORWATIOH - INOICE: Ws2
~ | POTOMAC ELECTRIC POWER 0O - SOTONC ELECTRIC POWER CO - ,
401 SOUTH 2ND AVE 401 SOUTH 2D AVE
o PHOENIX Al 35004 PHOERTY Az 35004
’ - HOME: (888) 383-2387 WORK: (5602) 286~7599
------------------ FIR OFFICE USE YEHICLE INFORMATION ---=----=----

MG: 820323 TAX RULES:
ODGMETER IN: 12603
DATES  BEGIN: 08/10/79 DONE: 09/07/99

TAG: 8305  ADVS 272 WAU, A GR INVOICE: PRELIN WAR # M
TINN INVOICED AT: 09/07,/99 11:36:09

YIN IFTIR1070WTAB4ES? LICENSE MMBER: RI AF332

93 FORD RANGER p: i} RCAB WHITE
DIST: AL STOCKH 00US:747
DATES INSERVICS: 011499 PRODUCTION: 971792 3SDLD: 011

CAUSE .‘,EE TECH HOTES 2ELIN
CORFECTION X

005-26117 AADA SERYICES, INGaams

CONCERN 5L TGEDINCIETSTATBWTM AND ELECTRIC HAZARD NARNING LAWP COMES OPERATION  TECH HOURS AN

hH B 0.0 40

COMENT H
M‘a ECH MOTES TEST PCH COCE 1973 1839 TSST 1A M0 CODES TEST 7IM NO CODES PERFORM mODULS SELSCT 3AT FEST CODE 1339 7S AN
CALSING 30T LEAKAGE REPLACE 7S PUMP COMTACT TCM NEIMCHECK AT FORD ENGINEERING ADVISED 70 REFLALE B(N AND M0
11REHOVEMTTPNXIPGTMMYC&LEIETMWWMWEWWMWDEMCE"ELL
BCM REINSTALL BATT PACK AND RECHARGE ALL PASS MTIME NEEDED FOR ALL OF REPAIR MC OPFS 7O
UND

PART NUMBER POR  NOTE  DESCRIPTION ary S
M XLSI  JA2M M #0TOR ASY 1 3087.00 3087
FMC BXE 202 BATTERY 1 301.50 301
! FMC YLSI 108687 BB #CONTROL AND BATTERY 1 111600 1116
% 53772 000TON 15 .00 %
" PARTS: COUNT 3 ALLOMANCE:  1896.84
““ FACTORY CONCERN CD: D02 COND CODE : 42
FP-XL573A24400
o REPAIR TYPE Of VISIT 1 CODES -
SUBTOTAL -
PARTS 5306
_ SUBLET REPRIRS 95
= PMECHANICAL LABOR 540
TIPE: ¥ TOTAL CHARGE FOR CONCERN 7041
PAGE
“" CUSTOMER COPY 415989
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WRO-21 1/ AAUA DEHVILED, ING..

SERVICE HOURS: I_OU GI{[JBB . P a)w

MON - FRI.
7:00 AM - 6:00 PM
FOR SERVICE RESERVATION
. .. . SAT : _ ORINFORMATION
MAINTENANCE / LIGHT REPAIR ' (602) 596-2525
8:00 AM - 1:00 PM 8555 FRANK LLOYD WRIGHT BLVD.
SCOTTSDALE, ARIZONA 85260
PRORATA%| TOTALPARTS [PRORATA%] TOTALLABOA TOTAL CLAM ' RECEIPT OF THE PARTS BELOW: DEALER CODE
{CHECK () APPROPRIATE BOX) X RETURNED FOR ENT PaAcoDE
, o
e e | S Y ety e e P %
Tatared Spatrs wd Oote L ' l?
PATE}
POTORAC ELECTRIC POMERIES - 1° FOTORRC ELECTATL FOR G [NFORAATION — IIWOICE: WIAIT3
101 SOUTH 20 AVE - 401 SOUTH 240 AVE B
PHOENIX AL 85004 PHOENTX A7 85004
HOFE: (888) 383-2387 WORK: (A02) 256~2599 HOWE: (833) 383-2387 WORK: (402) 254-2599
e FOR OFFICE USE VEHICLE INFGRMATIGH
TAG: 4909  ADV: 230 BOYLE, BR IMVOICE: PRELIN WAR W Sk VIN IFTIR1070NTABA859 LICENSE NMBER: AZ AF3338
MFG: 820323 TAX RULES:  YYRNN INVOICED AT: 03/05/59 10105:36 98 FORD RANGER WD RCAB WHITE
ODOMETER IN: 2114 . DIST: FHC STOCKE 00051767
INTES _ BECIMe: G/04/59 DONE:- 03/0S/99  § DATES INSERVICE: 011499 PRODUCTION: 072798 SOLD: 011499
CONCERN 51 CUST STS CHARGE GUAGE NOT WORKING CORRECTLY OPERATION  TECH HOURS  AMOUNT
CAUSE TEST 1AA MODILE N CODES TEST " 1.0 5.5
CORRECTIGN BCM NO CODES TEST TIM AND RESET BCM COULNO DUPLICATE CONCERN NPT
COMENT M TIPE FOR NO OPP CODES FOR ELECTRIC VEM
FACTORY  CONCERN CD: E40 COND COE : 4 5/
REPAIR TYPE 01 VISIT 1 CODES -
SUBTOTAL
FP NPF VECHANICAL LABOR 59.59
TYFE: W TOTAL CHARGE FOR CONCERN .59
GRAND TOTALS
SWRY OF CHARGES FOR INVOICE W1H73 PAVMENT DISTRIBUTION FOR INVOICE N14173
FECHARICAL LABOR 59.59 TOTAL CHARGE 59.59
TOTAL CHARGE 59.59 .
FAC WARRANTY 59.59
IF OU HAVE ANY GUESTIONS - PLEASE SEE BRIAN THOMAS BOYLE
) \(\ m ’ PAGE 1
. 2 _ e LAST PAGE
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